This document contains release notes for the Release 3.11 of FOlAonline, for release after COB
on August 19, 2019. This document provides a summary of enhancements, bug fixes, and other
updates contained in the release.

New Enhancements

e Updated referrals so users can set the Perfected Date on new referrals and clock
information is based on the Perfected Date.

e Refined the Audit Log Report so Helpdesk users can access relevant case file
information.

e Added the ability for Helpdesk users to run the Authentication Report to review login
authentication attempts.

e Added the ability for Helpdesk users to run the Released Case Information Report to
review case files with request information released to the public.

Bug Fixes

e Fixed issue where public users would get an error message when submitting requests
with Expedited Processing or Fee Waiver tasks associated.

e Fixed issue where FOIA Officers would not receive notifications when cases or tasks
were assigned to their organization.

e Fixed issue where Sections V.B.I. and VI.B of the Year-End Annual Report would have
Total columns missing.

e Fixed issue where PDFs generated in FOlAonline, including invoices and printed case
files, would display with the right side of the page cut off.

e Fixed issue where the Annual Report Title would not match the report generated.

e Fixed issue where Total rows would not populate correctly on the Requests Granted and
Processing Time Annual Reports.

e Fixed issue where the Public Requests Received Report would not generate.

Other Updates

e Updated permissions on comment creation so comments display when saved on a case
file.

e Added text to the pop-up on Delinquency Report generation to alert users of possible load
time.
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